Logging in for the first time

Logging in & Verification:

Step 1: Log in using email address
(firstname.lastname@student.
tafe.tas.edu.au) then click “Next”

Let's set things up for your work or
school

For Students: Remember to use @student tafe.tas.edu.au

——

Step 2: Select “Forgot my Password”

Enter password
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For Students: Remember to use @student tafe tas eduau

Step 3: Complete the verification by entering
the characters shown in the image or choose
the audio option to type what you hear.

\
| :
|

TasTAFE Logging in for the first time

Step 4: Using the drop-down menu, select
how to receive your verification code via
alternate email or mobile text. Options are
based on your contact details you provided
TasTafe.

Get back into your account
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Plagse choose the contact method we should use for vernfeation

Text my mobile phone
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You will recetve an emad contaming a venfication code at youe
altermate email address (e ******* (education tas.gov.au).
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Option 1: Email my alternate email:

Select: “Email my alternate email”, then click
Next:

Get back into your account
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You will receive a ‘TasTAFE account email
verification code’ email from Microsoft.

Enter your Verification Code

Please choose the contact method we should use for verification:

Email my alternate email v

We've sent an email message containing a verification code to your inb

Fnter your verification code

Are you having a problem?
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Enter a new password then click next: You will need to create a new password, click

Create a now password
nter 0
r Her new password: Create o now password
T
nternew passwore

8-256 characters; case sensitive! ane number or symbol

Once you have completed this, you will now

receive a message to say “your Password has You should now see a message: “your
been reset” password has been reset’

Click finish Click finish.

Continue to “Once verification is complete” Once verification is complete:
section.

Once you have reset your password via
Option 1 or 2, you will be prompted to log in

ion2: T my mobile phone:
Optio ext my mobile phone using your updated credentials.

Select “Text my mobile phone,” enter your
mobile number,then click Next. 2y )

“ erinole@tale tas.edu au

< Sign in
Get back o your Sccouit PRI o i Enter password
TasTAFE Use your face ingerprint, PIN, or security key instead (3) Paseword
Plaase choose the contact method we should use for venfication: Choosing Next masns thatyou agres tathe Micresaf Seices Agreemant and privacy nd Forgot my pawword
Taw my motule prone | For Students: Remember to use @student tafe.tas.edu.au For Students: Remember to use @student.tafe tas.eduau
ne number would you lice to use for verification?
........... A
In order lo protect your account, we need you 10 enter your complete . .. .
mobile phone numbaer (**45ssssses 82) below. You will then receive
(iR e s 7 i The system will now finish setting up your
password. .
account and will show the screen below:
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- 3 H ”
setting up for work or school”.
Setting up for work or school
This will take a few minutes. Your device might need to restart as we
You will receive a Text Message from IRt e
Microsoft.
@ Device preparation
Plaase choose the contact method we should use for venfication: © Completed ¥
Tt My mctule prona -
What phone number would you lice to use for verfication? @ Device setup -
S Working on it
In order Lo protect your account, we need you 1o enter your complete & Account setup
mobile phone number (¢++4ss++s+ 82) below. You will then receive & Waiting ¥
text message with a venfication code which can be used 1o reset your
password

Enter your Verification Code:
T e e e e
 Text my mobile phona I
i We've sent you a text message Wdﬂg a verification code to y
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Once your device has restarted, you will be
prompted to log in.

This process is now complete.

If you require additional support, please
contact TasTAFE on 1300 655 307
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